
APPLICATION, REPLACEMENT  

OR ALTERATION FOR

MEMBER DEBIT CARD

JOINT MEMBER DETAILS (if account is in joint names)

Surname (Mr/Mrs/Miss/Ms):

Given Names: D.O.B:        /        /

Home Address:

Postcode:

Phone (H) (W)

(a) Please nominate on which account CUECARD is to operate, eg. S01

(b) Please nominate your ‘fallback’ account number (where insufficient funds in

(a) above, eg S02

Hunter United Credit Union Ltd is the product issuer and principal.

For security reasons your CUECARD and PIN will be posted to your home
address indicated above.
NOTE:
1. I/We hereby apply for the issue of a Debit Card(s) (‘CUECARD’) and
Personal Identification Number(s) (‘PIN’) to enable me/us to access
my/our nominated account(s) with the Credit Union at authorised
electronic banking terminals  such as Sale Terminals (EFTPOS) and
Automatic Teller Machines (ATM’s).
2. I/We confirm that I/we have read and understood the relevant Product
Guide including the fees and charges brochure.
3. I/We agree to abide by the Conditions of Use and acknowledge that my/our
signature(s) on this application form signifies my/our acceptance of their
conditions of use.
4. I/We request the Credit Union to deliver my/our CUECARD(s) and Personal
Identification Number(s) by separate mail to my home address as above.
5. Upon receipt of my/our CUECARD(s) and PIN(s) I/we will complete and
return to the Credit Union my/our Acknowledgement Advice enabling
activation of the card(s).

Hunter United will also credit your linked accounts with
the value of all deposit transactions processed at Electronic
Banking Terminals.

If any of your linked accounts are in the name of more than
one person, then the liability of those persons under these
Conditions of Use will be joint and several for transactions
carried out on those accounts.

Transactions will not necessarily be processed to your
account on the same day they occur.

You will continue to be liable to Hunter United for the value
of any withdrawal or debit transaction occurring after you
have closed your accounts or after you have resigned from
membership of Hunter United.

7. TRANSACTION LIMITS

You agree that you will NOT use your CUECARD to:

• overdraw the balance in any of your linked accounts; or

• exceed the unused portion of your credit limit under any
pre-arranged credit facility.

Hunter United:

• may set limits on the minimum and maximum amounts
that you may withdraw from your accounts on any one day
through an Electronic Banking Terminal; and

• will advise you of daily transaction limits at the time of
your application for your CUECARD.

Merchants offering EFTPoS facilities have the right to
impose conditions on the use of such facilities.

8. AUTHORISATIONS

You:

• acknowledge that Hunter United has the right to refuse
authorisation for you to effect any transaction for any
reason; and

• agree that Hunter United  will not be liable to you or
anyone else for any loss or damage that you or anyone else
suffer as a result of Hunter United's refusal to authorise
any transaction.

• you should advise Hunter United as soon as you can that
you have made a report to the CUECARD 24hr Emergency
Hot Line.

If the CUECARD 24hr Emergency Hot Line is not operating
when you try to use it for notification purposes, any losses
occurring due to non-notification will be the liability of
Hunter United but only if you notify Hunter United on the
next business day or the CUECARD 24hr Emergency Hot
Line within a reasonable time after it becomes operative.

If the loss, theft or misuse occurs OUTSIDE AUSTRALIA
you must notify a Financial Institution displaying the
Maestro Cirrus logo and you must also then confirm the
loss theft or misuse of the card with Hunter United by
telephone or priority paid mail as soon as possible.

6. USING YOUR CUECARD

Hunter United will advise you:

• what transactions your CUECARD will enable you to
perform at an Electronic Banking Terminal;

• which Electronic Banking Terminal networks you may
use; and

• what mail or telephone order transactions you may carry
out with your CUECARD by quoting your CUECARD
number.

Hunter United does not warrant or accept any
responsibility if an Electronic Banking Terminal displaying
CUECARD signs or promotional material does not accept
your CUECARD.

You may only use your CUECARD to perform transactions
on those accounts authorised by Hunter United that have
been linked to your CUECARD.

Hunter United will debit your linked accounts with the
value of all transactions carried out using your CUECARD
including, without limitation, those carried out at
Electronic Banking Terminals, all transactions effected by
mail or telephone and all sales and cash advance vouchers.
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If you have a complaint
First, contact a member service officer on (02) 49413888. If

you need further assistance you can use our internal

dispute resolution service. If you cannot resolve your

complaint you can refer the matter to our external dispute

resolution scheme. Please refer to our Dispute Resolution

Brochure for details.
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How to contact us
Please contact us for more information on this
product or give instructions in relation to any of
your accounts by:

Mail: Hunter United Credit Union

PO Box 851 

Newcastle NSW 2300

Phone: 02 49413888

Fax: 02 49562357

Website: www.hunterunited.com.au

Branches: Visit your local branch

Confirmation of Issue
Date: 

Member Name:

Product: CUECARD

Relevant Product Guide issued

Hunter United Credit Union is the product issuer,
acting as principal.

Information on account opening, privacy, cheque facilities,
interest rates and fees and charges is available on request.

PRIME MEMBER DETAILS

Surname (Mr/Mrs/Miss/Ms):

Given Names: D.O.B:        /        /

Home Address:

Postcode:

Phone (H) (W)

Membership No:



If you wish to query any transaction, please contact
Hunter United without any delay so that we may initiate
an investigation. You may request a copy of your Account
Statement at any time, however, a fee will apply. 

22. DEFINITIONS

• ATM:  Automated Teller Machine.
• CUECARD: A plastic debit card issued by your
Financial Institution to enable electronic access to your
linked accounts via Electronic Banking Terminals.
• EFTPoS:  Electronic funds transfer at point of sale.
• ELECTRONIC BANKING TERMINAL: An ATM or
EFTPoS device owned by your Financial Institution or
included in an authorised interchange network.
• FINANCIAL INSTITUTION: The financial institution
at which you hold your CUECARD account.
• LINKED ACCOUNT: An account you have with your
Financial Institution to which you may obtain access by
use of the CUECARD.
• PIN: Your secret personal identification number
relating to your CUECARD.

23. INTERPRETATION

For the purposes of these Conditions of Use, 'day' means
a 24 hour period commencing at midnight Eastern
Standard Time or Eastern Summer Time, as the case may
be, in Sydney.

A reference to:

• one gender includes the other gender; and
• the singular includes the plural and the plural includes
the singular.

Your Privacy
Hunter United recognises the importance of your privacy,
and is committed to protecting personal information
about you that we hold. Our Privacy Policy describes
how we manage your personal information and
safeguard your privacy. Please refer to our Privacy Policy
located on our website www.hunterunited.com.au or a
copy may be obtained from any of our branches.
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Credit Union Code of Practice may also apply to the use of

your CUECARD if Hunter United has agreed to be bound

by an industry code of practice. 

If you would like a copy of any relevant Code you should

contact Hunter United.

3. SIGNING YOUR CUECARD

You agree to sign your CUECARD as soon as you receive it

and before using it as a means of preventing unauthorised

use.  Your CUECARD is valid only if it has been signed by

you and if it is used before the "expiry" date.

4. PERSONAL IDENTIFICATION NUMBER (PIN)

SECRECY

You agree that:

• You will not record your PIN on your CUECARD or on

anything with or near your CUECARD.

• You will not tell anyone your PIN or let anyone see it.

• You will try to prevent anyone else seeing you enter your

PIN into an Electronic Banking Terminal; and

• If you think that your PIN has become known to someone

else, you will notify Hunter United immediately.

5. REPORTING THE LOSS OR THEFT OF YOUR

CUECARD

If you believe your CUECARD or PIN record has been lost

or stolen, or your PIN has become known to someone else,

you should IMMEDIATELY report this:

DURING NORMAL BUSINESS HOURS

contact Hunter United; or

OUTSIDE NORMAL BUSINESS HOURS

contact the Australia wide CUECARD 24hr EMERGENCY

HOT LINE freecall - 1800 621 199.

If you call the CUECARD 24hr Emergency Hot Line:

• you will be given a reference number which you should

retain as evidence of the date and time of your report; and
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9. DEPOSITS AT ELECTRONIC BANKING TERMINALS

Any deposit you make at an Electronic Banking Terminal
will not be available for you to draw against until your
deposit has been verified by Hunter United.  You should
note that not all Electronic Banking Terminals accept
deposits.

Proceeds of cheques will not be available for you to draw
against until cleared.

10. ADDITIONAL CARDS

You may apply to Hunter United to issue an additional
CUECARD to someone else you nominate (your nominee).

You will be liable for all transactions carried out by your
nominee on an additional CUECARD.

Your nominee's use of the additional CUECARD is
governed by these Conditions of Use.

11. RENEWAL OF YOUR CUECARD

Hunter United will forward to you and your nominee a
replacement CUECARD before the expiry date of your
current CUECARD or additional CUECARD.

If you do not require a replacement CUECARD, either for
yourself or your nominee, you must notify Hunter United
before the expiration date of your current CUECARD.  You
must give Hunter United a reasonable time to arrange
cancellation or the issue of a replacement CUECARD.

12. CANCELLATION AND RETURN OF YOUR
CUECARD

The CUECARD always remains the property of Hunter
United.

Hunter United may:

(1) demand the return of the CUECARD issued to you and
your nominee at any time:

• for security reasons; or

• if you breach these Conditions of Use or the terms and
conditions of the accounts linked to your CUECARD; or
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Member’s Signature: Date:

Joint Member’s Signature: Date:

Supplementary Cardholder’s Signature: Date:

Approved: Date:

SUPPLEMENTARY CARDHOLDER DETAILS
6. I/We (the member(s)) hereby request that the Credit Union issue a supplemen-
tary card to the person below and acknowledge that the issue of this card will enable
this person to operate on my/our account by using the card.
7. I, the supplementary card holder, by signing this application acknowledge and
accept all the terms and conditions contained in clauses 1 to 6.

Surname (Mr/Mrs/Miss/Ms):

Given Names: D.O.B:        /        /

Home Address:

Postcode:

Phone (H) (W)

PARENTAL CONSENT (where applicable)

I, hereby consent to and

request the issue of a CUECARD to

a child under the age of 15 years.

Signature: (parent/guardian)

NAME REQUIRED BY CARDHOLDER(S) TO APPEAR ON CARD

Office Use Only (Card no.)

1.

2.

3.

NOTE: If card(s) are not received within 21 days of this request, you must notify the
Credit Union. It is a requirement under the Cash Transactions Report Act, 1988, that
all signatories to an account must produce sufficient documentation to enable their
identity to be fully verified. Identification forms must accompany this Application
Form for any signatories that have not previously had their identity verified. These
forms are available from all Hunter United Employees’ Credit Union Service branches.

Office Use

Fee and Charges Brochure issued          Product Guide Issued            Cuecard(s) ordered




