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STATUTORY DECLARATION

I             

of in the state of NSW,

do solemnly and sincerely declare that: (Tick where applicable)

The CUECARD issued under membership number

with the Hunter United Employees’ Credit Union has been lost/stolen. I became

aware of the loss on

at                          am/pm and reported the loss by telephone to the Credit Union

on           /           /             .    

The CUECARD issued under membership number

with the Hunter United Credit Union has been (reason)

I further declare that should the CUECARD issued by the Hunter United

Employees’ Credit Union under membership number

be located that it will be immediately returned to the Credit Union and I make this

solemn declaration conscientiously believing that same to be true and by virtue

ofthe provisions of the ‘Oaths Act of 1990’.

Member’s Signature:

Taken and declared before me, at                         this

day of in the year of

A justice of the Peace

PRODUCT DISCLOSURE STATEMENT

This Product Guide is current from the above date. It includes this
document and our current fees and charges brochure from time to
time.

ABN: 68087650182
AFSL No. 238316
Product Guide
Date: 1/7/06

• try to prevent anyone else seeing you enter your PIN into

an ATM or EFTPoS device (i.e. an "Electronic Banking

Terminal");

• never leave your CUECARD unattended, e.g. in your car

or at work;

• immediately report the loss, theft or unauthorised use of

your CUECARD to the CUECARD 24hr EMERGENCY

HOT LINE on free call - 1800 621 199;

• keep a record of the CUECARD 24hr EMERGENCY HOT

LINE telephone number with your usual list of emergency

telephone numbers;

• examine your account statement as soon as you receive it

to identify and report, as soon as possible, any instances of

unauthorised use; and

• for security reasons, on the expiry date destroy your

CUECARD by cutting it diagonally in half.

1. INTRODUCTION

Generally speaking, these Conditions of Use apply to

CUECARDS when used in conjunction with a PIN in an

Electronic Banking Terminal.  However, they will also apply

if you use your CUECARD without a PIN. If your

CUECARD is used without a PIN your signature on the

transaction receipt will be evidence that the transaction is

valid and authorised by you.

Hunter United may attach other services to the CUECARD

by providing notice to you in writing.

In accepting a CUECARD from Hunter United you

acknowledge that you have read, and understand, these

Conditions of Use and are obliged to comply with them.

2. APPLICATION OF CODES

Hunter United warrants that it will comply with the

requirements of the Electronic Funds Transfer Code of

Conduct  (EFT Code) as established by the Australian

Securities and Investments Commission.

The provisions of any industry Code of Practice such as the
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Things to Remember
• Always maintain sufficient funds in your account to
cover withdrawals or payments you wish to make.

• Never tell anyone your PIN number.

Fees and Charges 
Refer to our current fees and charges brochure given to
you with this PDS.

Facility Terms and Conditions
BEFORE YOU USE YOUR CUECARD

Please read these Conditions of Use.  They apply to:

• all transactions initiated by you through an Electronic
Banking Terminal by the combined use of your Hunter
United CUECARD and a Personal Identification Number
("PIN"); and

• all other transactions (including telephone transactions)
effected with the use of your CUECARD.

Your use of the CUECARD signifies your understanding
and acceptance of these Conditions of Use. If you fail to
properly safeguard your CUECARD and PIN you may
increase your liability for unauthorised use. If these
Conditions of Use are not clear to you, contact Hunter
United BEFORE using your CUECARD.

IMPORTANT POINTS TO REMEMBER TO SAFEGUARD
YOUR ACCOUNT

• sign your CUECARD immediately when you receive it;
• memorise your PIN and never store it with or near your
CUECARD;
• never write your PIN on your CUECARD;
• never lend your CUECARD to anyone;
• never tell anyone your PIN;
• don't choose a PIN that is easily identified with you,
e.g. your birth date, an alphabetical code which is a
recognisable part of your name or your car registration;
• don't choose a PIN that is merely a group of repeated
numbers;

Your Credit Union Product Guide
Your Product Guide provides information about Hunter
United Credit Unions CUECARD facility to help you make an
informed decision on whether to open this facility with us. 

Your Product Guide include this brochure and our fees
and charges brochure.

Membercare Statement
Please read your PDS and its Terms and Conditions carefully.
Always retain a copy of all Product Guide documents for
future reference. We will also confirm the opening and
closing of all products and services in writing.

Facility Summary
Our CUECARD debit card allows you instant access to
your on-call funds from any EFTPoS location and the
majority of ATMs located around Australia, plus
worldwide access through ATMs bearing the Cirrus logo
or EFTPOS outlets carrying the Maestro logo. A pin
number is issued to you for security.
The Cuecard facility can access the following accounts:-
On-Call
Deeming (V.I.P) 
Trading or Maximiser Acc. (Loan Products)

Facility Benefits
• Allows you to withdraw up to $1000 a day in cash from
an ATM (NB Some ATMs may have a lower limit)

• 24hrs a day, seven days a week access from your
nominated Hunter United savings account.

• EFTPoS convenience means you no longer have to carry
cash to do the shopping or even to buy petrol. Just
present the card at the point of purchase and funds are
transferred from your account into the retailers.

• Outlets which accept EFTPoS include: supermarkets,
service stations, restaurants, hairdressers, hotels and
thousands of other retail outlets.
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OFFICE USE ONLY

CARD No.

Hotline Advice No.

Reason for CUECARD replacement (tick appropriate box to indicate reason):

CUECARD not received (full details attached)

CUECARD lost (full details attached)

CUECARD stolen (full details attached)

CUECARD & PIN lost (full details attached)

CUECARD & PIN stolen (full details attached)

CUECARD damaged (old card attached)

CUECARD will not operate ATM (old card attached)

Change of name (old card attached)

Additional card required for Joint Account

Additional card required for authorised signatory

Closure of facility

Closure of card

Other

Comments:




